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RemoteMic™ X57 
Frequently Asked Questions 

Tech Support: 203-854-5701
 
 
Q: What does the RM-X57™ do? 

A: The RM-X57™ kit provides a reliable transparent link between a Poly Expansion 
Microphone and a connected Poly Studio Premium USB Video Bar, Poly Studio X50, or Poly 
Studio X70. 

Q: What microphones are supported? 

A: The RM-X57™ is designed to be used with the Poly Expansion Microphone, model EX-MIC. 
All three mic elements within this microphone are supported, as is full mute logic.  

Q: What do the LEDs indicate? 

A: The LEDs on both the RM-X57-TX™ and RM-X57-RX™ provide a good way to tell if the 
system is wired correctly and operating normally. Refer to the chart below for details. 

MODULE      LED LABEL   ACTIVE STATUS         INDICATES 

RM-X57-TX/RX      Power   Solid Green              Good Power 
RM-X57-TX/RX      Status   Blinking Green/Red/Amber        Good Link 
 
Q: What if I need to extend additional signals to the table? 

A: Take a look at the RTK-X57™. In addition to extending the Poly Expansion microphone, the 
RTK-X57™ also extends HDMI, USB, and Ethernet with power to the table. 

 

 


