
RCU2S Firmware Release 

*All firmware included in this release auto-detects the hardware version and performs the update accordingly.* 

V5.0 – 3/27/2025: 
1. Added USB Vendor ID, Product ID, and USB Descriptors. 
2. Resolved connection issues with Poly Lens Desktop and G9+ Room Controls not working with E60 

and E70 cameras. 
 

v3.0/v4.0 - 5/2/2023: 
This release includes v4.0 for Gen 1 RCU2S hardware and v3.0 for Gen 2 RCU2S hardware. 
1. Added support for Logitech Sync software mode by turning DIP switch 4 on (up). 
 

v2.0/v3.0 - 11/22/2022: 
This release includes v3.0 for Gen 1 RCU2S hardware and v2.0 for Gen 2 RCU2S hardware. 
 1. Improved support for Poly E70 cameras. 
 Note: While Logitech cameras are supported, Logi Sync software is not supported in this version. 
       If your installation requires Logi Sync software please use the prior release from 9/23/2022. 
 
v1.0/v2.0 - 9/23/2022: 
This release includes v2.0 for Gen 1 RCU2S hardware and v1.0 for Gen 2 RCU2S hardware: 
Gen 2 Hardware (S/N RCU2SH2201213 and higher): Initial public release. 
Gen 1 Hardware (S/N RCU2SH2201212 and lower) includes legacy firmware below: 
 
v2.0 - 6/17/2022: 
 1. Added auto-writing log file 5 seconds after bootup if microSD card is installed. 
 2. Change behavior of FW Update button. Button presses are now ignored if there is no microSD card 
installed. 
 3. Improved USB performance, including support for Logit Sync software. 
 
v1.0 - 3/16/2022: Initial public release. 
 

 


